
How Leads Flow Through HubSpot
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SECTION 3: AGENT ACTIONS IN HUBSPOT

• �Review new lead in your inbox (Deal or Contact View)
• �Add notes or tasks
• �Connect to Yembo to schedule and manage surveys
• �Send emails or call from the platform
• �Update lead stage (e.g. Contacted → Quoted → Booked) 

ACTIONS

SECTION 4: REPORTING & DASHBOARDS

• �Track all open and closed leads
• �See conversion rate and follow-up status
• �Customize views to fit your role 

Need help? Contact hubspotsupport@atlasvanlines.ca 
Training starts in September — watch your inbox for details.


